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THE PROMENADE AT WESTLAKE DIGITAL ASSETS TENANT GUIDE

ABOUT

This comprehensive guide is available to tenants of The Promenade at Westlake
as a reference when submitting digital assets for placement on our website,

e-communications and social media platforms.

In order to provide the best possible support for our tenants, detailed specifications
have been provided to promote your brand across our channels. Per our guidelines,
all assets must be 100% photography-based imagery, and all submissions must meet

the required specifications in order to be considered for placement.

Thank you.



DIGITAL ASSETS TENANT GUIDE

TABLE OF CONTENTS

WEBSITE - SHOPPROMENADE.COM

1.1 HOMERAGIE scoscoosoosonsonannannansansansasonnansancansaneansane66s66a66a06300300d 4
1.2 SHOPPING [PAG[E scoocosscascassassssosassassoscossosccassossossosscsscascascasc d 15
1.3 DINING [PAGIE ccscesccscescescesceacesceaneaneaneaceaceaceaceaceaceaceaceaceaceace s 7
1.4 EVENTS & OFFERS PAGIE ccocossscococacascssossoonancasonacasscssssasonansacads Q9

E-COMMUNICATIONS
2.1 DEDICATED E-MAIL teeeteeiaaiaaiaiiaaiiiiiiiiiieieee e e e e e e e e e e e e 12

2.2 PROPERTY NEWSLETTER sooccosoocooconcoococccaccaccaceacascaseasonsosoosad 13

SOCIAL MEDIA

3.1 [FACEBOOIX sooocooconconcancancancansansansaneane00e00600600600800600600000800500d 14

UPDATED: APRIL 2025



THE PROMENADE AT WESTLAKE DIGITAL ASSETS TENANT GUIDE 4

1.1 WEBSITE | HOMEPAGE
HOMEPAGE BILLBOARD o , "
. Today's Hours | 10am-7pm 7*_ canuso sianatue | Q
- Photography-based imagery only Tz Proxian HOMEPAGE BILLBOARD
- Image size: 1676 x 1040 pixels, 72 dpi, HEADLINE

png or jpg, image must be under 2 MB DESCRIPTIVE TEXT

- Image live area: 1040 x 1040 pixels,

Williams Sonoma

IMAGE LIVE AREA
Welcome to
he P

keep all important elements within live area 11

- No logos or copy on image
- Headline

LEARN MORE

- Character count: 19 characters max per line HOMEPAGE TILE

- 2 lines max

HEADLINE
- Descriptive text Welcome to
+ Character count: 200 characters max The Promenade at
Westlake
From seasonally-inspired restaurants to family-friendly
HOMEPAGE TILE activities, The Promenade offers the area’s best in

h dining and entertai

- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB

- No logos or copy on image

- Headline

Hemmingat

- Character count: 25 characters max per line

- 2 lines max

Surimi Salad at Sweetfin Summer Views at The Shade
JULY 1-sEPTEMBER 0. 2024 Store

JULY 1-AUGUST 31, 2024

NOTE: IMAGES ARE RECOMMENDED TO NOT

HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF EXAMPLE OF HOMEPAGE BILLBOARD AND HOMEPAGE TILE

THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A1 PIXEL BORDER TO IMAGE.
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1.2

SHOPPING PAGE TILE

- Photography-based imagery only

- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB

- No logos or copy on image

- Evergreen or seasonal campaign image
(can be refreshed as desired)

- Lifestyle imagery preferred

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE |

SHOPPING PAGE

Today's Hours | 10am-7pm

With a mix of stylish boutiques, popular global brands and the
latest trends in fashion, beauty, home goods and more, The
Promenade at Westlake brings you the ultimate shopping

BARNES & NOBLE BARRY GREENBERG 81O NAILSPA

N2 canvso snerne | O
2O

THE PROMENADE

SHOPPING  DINING MOVIES EVENTS & OFFERS Vi

experience in the area.

INSURANCE AGENCY.

EXAMPLE OF SHOPPING PAGE

i ad V11

SHOPPING PAGE
TILE
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1.2

SHOPPING PAGE DETAIL
This is the destination page from the shopping
page tile. The image shown is the same image

used on the main shopping page.

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No logos or copy on image
- Tenant name
- Character count: 23 characters max per line
- 2 lines max
- Phone number
- Brand description

+ Character count: 350 characters max

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A1 PIXEL BORDER TO IMAGE.

WEBSITE | SHOPPING PAGE DETAIL

Today's Hours | 10am-7pm ﬁ)l /_
LN
THE PROMENADE

T WESTLAKE

SHOPPING  DINING MOVIES EVENTS & OFFERS  VISIT

CARUSO SIGNATURE

Q

Sephora

805.496.1750

Discover the latest in beauty at Sephora. Play in the
world of prestige beauty, be inspired, and explore our
unrivaled selection of makeup, skin care, hair care,
fragrance and more from classic and exclusive brands
including Fenty Beauty by Rihanna, Drunk Elephant,
Sephora Collection and so much more.

EXAMPLE OF SHOPPING PAGE DETAIL
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1.3 WEBSITE | DINING PAGE

DINING PAGE TILE

Today's Hours | 10am-7pm L caruso sionature | O
- Photography-based imagery only

THE PROMENADE

- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB :

- No logos or copy on image

- Evergreen or seasonal campaign image

- Stylized food/product shots preferred

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE, Your favorite restaurants at The Promenade at Westlake are
ADD A 1 PIXEL BORDER TO IMAGE. serving up seasonal and all-time favorites.

DINING PAGE
TILE

Join us for a delicious dining experience, featuring all the
flavors you love served fresh. From appetizing entrées to crave-
worthy confections — and everything in between — your palate

is sure to be pleased. Enjoy breakfast, lunch, dinner and
shopping-break treats!

{16

AMAZON FRESH BACIO DI LATTE - COMING CINEPOLIS LUXURY CINEMAS FARFALLA TRATTORIA
ooN

[ I — i =)

EXAMPLE OF DINING PAGE
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1.3 WEBSITE | DINING PAGE DETAIL

DINING PAGE DETAIL
Today's Hours | 10am-7pm AN caruso sicnature | O

This is the destination page from the dining page O

THE PROMENADE

AT WESTLAKE

tile. The image shown is the same image used on

the main dining page. SHOPPING  DINING  MOVIES EVENTS & OFFERS  visIT

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi, Farfalla Trattoria

png or jpg, image must be under 2 MB pos A
. Farfalla Trattoria offers traditional Italian fare, including
- No IOgOS Or copy on 1mage a mozzarella bar, premium cheeses and cured meats,
- Tenant name risotto, pastas and an assortment of chicken and veal
dishes. Come enjoy the chef’s specialties and peruse the
- Character count: 23 characters max per line extensive wine list featuring both Italian and domestic
selections by the glass and bottle.

- 2 lines max

Serving: Lunch, Dinner, Catering

- Phone number

- Tenant description ‘ MENUS H DIRECTORY ‘

+ Character count: 350 characters max

- Menu(s)

RESERVE A TABLE
+ Provide PDFs or web links for menus bATE TiMe PARTY siZE

- Reservation options such as OpenTable, SRS A TASEE

walk-in only, call for reservations, etc.

- Service details such as breakfast, lunch, dinner,

EXAMPLE OF DINING PAGE DETAIL

catering, food delivery service, etc.

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A1 PIXEL BORDER TO IMAGE.
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1.4

EVENTS & OFFERS PAGE IMAGE

- Photography-based imagery only

- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB

- No copy on image

EVENT EXAMPLES
- Concert, fashion show, fitness class,

tenant opening, holiday event, etc.

OFFER EXAMPLES
- New collection, sale, promotion,

gift with purchase, dining specials, etc.

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | EVENTS & OFFERS PAGE

Today's Hours | 10am-7pm

THE PROMENADE

SHOPPING DINING MOVIES EVENTS & OFFERS  VISIT

From in-store style events and family-friendly entertainment,
to exclusive shopping and dining offers, The Promenade at
Westlake provides unparalleled excitement each week.

ALL | BEAUTY  ENTERTANMENT  FASHION  FOOD  HOME

=3
Epic Eats: New Menu at Cinépolis

MAY 15-JULY 31, 2024

£000

Lollypalooza at See’s Candies

ULy 1-31, 2024

EXAMPLE OF EVENTS & OFFERS PAGE

% canvso sicnaT

[ I — =

EVENTS & OFFERS
PAGE LISTING
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1.4 WEBSITE | EVENTS PAGE DETAIL
EVENT TILE Today's Hours | 10am-7pm % caruso sienature | QL

This is the destination page from the events &
- . . THE PROMENADE
offers page listing. The image shown is the same -

SHOPPING DINING MOVIES EVENTS & OFFERS  VISIT

image used on the main events & offers page.

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi, July 12-26, 2024

Dine LA at Seabutter 4 =%
_“. y‘

png or jpg, image must be under 2 MB

Head to Seabutter during Dine LA for a delicious prix-
fixe lunch or dinner! Enjoy fresh, mouthwatering

- No copy on image

favorites like Bluefin Tuna Sashimi, Toro Nigiri, Blue

- Headline Crab Handrolls and more.
. Lunch: $65 per person.
+ Character count: 23 characters max per line Difiis: $99 e pesse

- 2 lines max

- Descriptive text
+ Character count: 350 characters max 10D TO caLENDAR -
- Event date and time i X
- Event host
- CTA and link (optional)

EXAMPLE OF EVENTS PAGE DETAIL

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A1 PIXEL BORDER TO IMAGE.
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1.4

OFFER TILE
This is the destination page from the events &
offers page listing. The image shown is the same

image used on the main events & offers page.

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No copy on image
- Headline
- Character count: 23 characters max per line
- 2 lines max
- Descriptive text
- Character count: 350 characters max
- Offer/promotion start date and end date
- Offer daily time (optional)

- Disclaimers

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A1 PIXEL BORDER TO IMAGE.

WEBSITE | OFFERS PAGE DETAIL

Today's Hours | 10am-7pm N
1N

THE PROMENADE

T WESTLAKE

SHOPPING DINING MOVIES EVENTS & OFFERS

vISIT

Complimentary
Hemming at lululemon
January 1-December 31, 2024

lululemon is excited to offer complimentary hemming!
Drop off any lululemon piece in-store, and theyl tailor
the length to your needs.

ADD TO CALENDAR v

0 Xx

EXAMPLE OF OFFERS PAGE DETAIL
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DEDICATED E-MAIL
Dedicated e-mail is reserved for new store
openings or event partnerships and is subject

to availability.

- Photography-based imagery only
- Image size: 900 x 450 pixels, 72 dpi, png
- No copy on image
- Email subject line
- Character count: 60-70 characters max
- Headline
- Character count: 14 characters max per line
- 2 lines max
- Subhead
- Character count: 30 characters max
- Descriptive text (live text)
+ Character count: 400 characters max
- Date, time and location
- CTA button text
- Additional promo text (optional)
+ Character count: 110 characters max

- Hashtag (optional)

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE E-MAIL. IF UNAVOIDABLE TO USE WHITE,
ADD A1 PIXEL BORDER TO IMAGE.

E-COMMUNICATIONS

DEDICATED E-MAIL

RSHOPPROMENADE @THEPROMENADE

Williams Sonoma

NOW OPEN

50 Years of Culinary Experience

Find everything from professional-quality cookware and kitchen
tools to state-of-the-art electrics built for
quality, performance and style.

SHOP NOW

Carass—

50 Years of Culinary Experience
Find everything from professional-quality cookware and kitchen

tools to state-of-the-art electrics built for
quality, performance and style.

SHOP NOW

EXAMPLE OF DEDICATED E-MAIL

HEADLINE

SUBHEAD

DESCRIPTIVE TEXT

CTA BUTTON
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PROPERTY NEWSLETTER FEATURE

Feature placement is reserved for large-scale
events, sales or promotions happening at three
different properties in the West Valley region,

and is subject to availability.

- Photography-based imagery only
- Image size: 900 x 450 pixels, 72 dpi, png
- No copy on image
- Headline
+ Character count: 16 characters max per line
+ 1line recommended, 2 lines max
- Subhead
+ Character count: 32 characters max
- Descriptive text (live text)
- Character count: 250 characters max

- CTA button text

PROPERTY NEWSLETTER TILE
- Image size: 480 x 260 pixels, 72 dpi, png
- No copy on image
- Headline
- Character count: 20 characters max
- Descriptive text (live text)

+ Character count: 250 characters max

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE E-MAIL. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

E-COMMUNICATIONS |

Grand Opening Event

POTTERY BARN

Join them this Saturday at The Promenade at Westlake for
refreshments and music while you explore their new
location and shop their latest arrivals.

RSVP

Grand Opening Weekend

WILLIAMS SONOMA

Celebrate with margaritas, small bites made by Chef Mei
Lin, a Wanderlust Creamery ice cream-making class and
more this weekend at The Promenade at Westlake.

SIGN UP

EXAMPLE OF PROPERTY NEWSLETTER

NEWSLETTER
FEATURE
HEADLINE
SUBHEAD

DESCRIPTIVE TEXT
CTA BUTTON

NEWSLETTER TILE
HEADLINE
DESCRIPTIVE TEXT

—— Grand Opening Event

PROPERTY NEWSLETTER

Grand Opening Weekend

o]

[EXTERIOR DESIN SUMMER VIEWS

oo« Reonpon Tngews Lot
[rery

Claraso-

NEWSLETTER
FEATURE

NEWSLETTER
TILE
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FACEBOOK ORGANIC POST
- Photography-based imagery only
- Image size: 1080 x 1080 pixels, 72 dpi, png
- No logos or copy on image
- Descriptive text
- 170 characters max
- Other profiles to be tagged
- No hashtags
- CTA will direct to the event/offer page

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED

SOCIAL MEDIA | FACEBOOK ORGANIC POST

The Promenade at Westlake
6 days ago - @
Celebrate the grand opening of Williams Sonoma with small bites made by Chef Mei Lin, a

derlust Creamery ice king class, and more & July 12 - 14. RSVP.
hittps:/ftinyurl.com/59frtjsp

5 Like (Q Comment £ Share

EXAMPLE OF FACEBOOK ORGANIC POST
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FACEBOOK EVENT PAGE
- Photography-based imagery only
- Image size: 1920 x 1080 pixels, 72 dpi, png
- Descriptive text
- Event info

- Event name

« Date, start time and end time

- Location

- Description

- Link to RSVP
- Other profiles to be tagged

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED

SOCIAL MEDIA | FACEBOOK EVENT PAGE

About Discussion

Details

@ 2 people responded

& Event by The Promenade at Westlake
Q The Promenade at Westlake

‘j Public - Anyone on or off Facebook

Introducing the new Movie and a Meal series at Cinépolis Luxury Cinemas!* Enjoy an advanced
sereening of Mafia Mamma alongside a three-course themed dinner and two themed drinks.

.. See more

Thousand Qaks, California

EXAMPLE OF FACEBOOK EVENT PAGE
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X ORGANIC POST
- Photography-based imagery only
- Image size: 1024 x 512 pixels, 72 dpi, png
- Descriptive text
+ 140 characters
- For text in post include
- Hashtag(s)
+ Other profiles to be tagged
- CTA will direct to the event/offer page

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED

SOCIA MEDIA | X

The Promenade At Westlake
1,670 Tweets

The Promenade At Westlake
@ThePromenade

A new look. Premium new shopping and restaurants. The Promenade is better than
ever.

© Westlake Village, California ¢§* shoppromenade.com Joined May 2009
220 Following 2,011 Followers

. Followed by The Americana At Brand

Tweets Tweets & replies Media Likes

The At @TheP +Jan12

Enjoy the new and limited-edition Dark Chocolate Butterscotch Squares
from @seescandies. Present this offer at checkout to get your box for
$9.50 || Now - February 7. bit.ly/3gkBwEW

EXAMPLE OF X ORGANIC POST







